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* NIBULUIRAAMNINNTSIRUSNSUBS 699,
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wwun il 2.2 Jade 5 Ussmsiifvuanunmnisu3nisnunsauLLIAnvas SERVQUAL
(Parasuman, Zeithaml & Berry, 1990)
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BHUAINT 2.3 AULYNTE9UBIUaR8AIUNTBURUIAN SERVQUAL
fudsziunisdnsiaanuianelaniagunnig

aruugUussTureInsuinig Autianela
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MU 2BTUT TUNUIMEIA QYUNUTIUIA 817 NTOULUIAA Public Trust in Government
("An Exploratory Model of Antecedents and Consequences of Public Trust in Government"
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WHUAWT 2.4 A Conceptual Model of Public Trust in Government

Government Factor

Compstancy

Responevensese Colaboration

Consistengy & Transparency

I Sickm S Public Trust in

Ethice Government

Poiticsl Ideology

Socisl Capitsl

Msadis Influence

31nN1sAnwInsoukwIAnaIu1saasuldtadeiidinadannudadunesyuia
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s & a a v a < a v a & %
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'
U =
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LAYDVISNAVDIFD
I =3 a pe )
AADAIUNNITANWINTDULUIAA The competence-values framework for citizens
trust in public institutions IMNUNAINUNISUNATBIANTIT8UE Trust and Public Policy: How
Better Governance Can Help Rebuild Public Trust, OECD (2017) FALANIDILUINIINNTUIINS
JansesAnsiiaindunnudintiutasmnudafawnUsesw1vy Faldnn N1sas1anuUTene
Tiindusnuszyvu lneussvrsudotuiinisaniuiuvessguiaaiusaniuaulaagied
UsdnSnmaunannszuiunis Useruaunsoiansann1satduiueesssuialaanyuues
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WNUAINA 2.5 The competence-values framework for citizens’ trust in public

institutions

Competence
Ability of govemmeents to deliver to oifizens the services they need at the quality ieval they expect
Provide public  Access fo public services regardless of Hezponsivenass
SEMVICES income, place of residence.
Quality and timeliness of public services.
Respact in public service provision,
induding response to citizen feedback.
Anficipate Anficipation and adequate assessment of Reliahility
change, citizens” evolving needs and challenges
profect citizens  Consistent and predicable behaviour
Effective management of social, economic
and poiitical uncertainty
Values
The principies: fhatl inform and guide gossmment aciion
Lise power and  High standards of behaviour Integmty
pubhic Commitment ko fight commuption
res0Ures Accountability
gthically
Inform, consult  Lefting citizens know and understand what ~ Openness
and listen o governmant is doing
citizens Engagement opportunities that laad to
tangible results
Improve socio-  Pursuil of sodio-economic progress for Faimess
BConamic society as a whole
condifions for Consistent treatment of cifizens and
all businesses [vs. fear of caplure)
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Good (1973:54) Aa1331 ﬂﬁLﬁ@mmmwﬁ’ﬂLﬂumammﬂﬂizmumimqﬂzgiyﬂ
(Cognitive Process) na1fia Waymaalasunisnssduaindusmsasududad ududiaziia
v A o vo < Py A ¥ &4 da a a a Y oA a o
AING Lmaiugmumalﬂﬂ%wﬂﬁ]muu FINADLNAAINUANTIVL DA mmaugmammmﬂumuu
LLazmmmwﬂ’ﬂluﬁqm Imammiuazmmmwﬁfﬂﬁ%ﬁﬂﬂgimﬁﬂsxﬁ'm'%amiLLaquaﬂﬁim

VYBIYAARHDFUS U AIUNUNINT 2.6
LHUAINT 2.6 JUABULAZNTZUIUNISIANANUATENLN (Good, 1973)

AUAR

= v
N13L38UT

UYBN

NOANTIY

Wi 2-9

TRIS.

CORP



Z
N sreauatuanysal (Final Report) lassn1sdisiaaduisneladanisliiuinig
R vasaaTuinguuisyd Uszinteuuszann w.a. 2564

BHUNTNT 2.7 JUADUAINUNISENAANUATEHUN (Good, 1973)
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LAT8NAINTINLDTENINUTZINA (Urgent Solve)
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(Maintain and PR)

1INNITAITIVTLAUAUAIANTILAL TEAUAIIUNINE L DU I NUIINNRUATOU Y
ANNTITRIEMINNUSEINA don1sanliuauvesan tuiaduwisnilunimgiy wuin liiide
nsdrsaafiFeantluiiasiu (Urgent solve) niafaurly (Solve) nanfe arwdianelavesngs
1A39UNEAIINTINTDTENINUTEINA TAuAIanisiazAUianelasen1satduuves alv.
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mndmmeavisliideuyitogeaninseduanuaanis avtheliesdnsannsaaiisuinsld
oehaUsgiUlaniy
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Recovery Framework : ACRF)

lurauelAe Ity JunuaInmiieuausIndeseninelsenau1asgaIanieii @iv.
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Program
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fiteyasiaumanislunmsairsanusniedufuieiunsidouasianiaduly
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3 \Juu
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National Vaccine Instiiute
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Satisfaction survey for the international organizations/partners

on the Thailand’s National Vaccine Institute (NVI) operations

Z

AnIuSAFUNHYENE
Mational Vaccine Institute

Acknowledgement

The objective of this survey is to evaluate expectations and satisfaction with the service and operation of

the Thailand’s National Vaccine Institute (NVI) which will be used for improving our services. We kindly ask you to

provide the information as a matter of fact. Your identity will be kept confidential.

Part 1: General Information

1. Position

2. Country

Part 2: Expectation and satisfactory on NVI’'s operation

(Please check v’ on the most satisfied you)

Topics and Issues

Expectation level

Satisfaction level

Highest
(5)

High
(4)

Normal

(3)

Low

(2)

Lowest

(1)

Highest
(5)

High
(4)

Normal

(3)

Low

(2)

Lowest

(1)

No

comment

Expectation and satisfaction on NVI’s

policy implementation, project’s outcome,

and operation

1.

Cooperation, supportation and facilitation

on these topics:

Participation and cooperation in project

activities or conferences.

Knowledge and information sharing and

exchanging.

Comments and suggestions in the forum

Resources sharing (if any), e.g., human

resources, equipment, labs, and etc.

Cooperation upon request

Other cooperation (if any)

In case that Thailand host conference or
meeting, you found that the facilitations

meet your satisfaction.

NVI’s activities specified in cooperation
agreements or action plan are well

implemented and lead to concrete result.

Operation as agreed or assigned is well

operated with clear plan and information.

NVI’s works or activities specified in
agreements or action plan meet your

satisfaction.

1/2




Expectation level Satisfaction level
No

comment

TOPiCS and Issues Highest | High |Normal| Low | Lowest [Highest| High |[Normal| Low | Lowest
(5) (4) (3) (2) (1) (5) (4) (3) (2) (1)

6. NVI has systematic working process with
clear working plan, able to provide
supporting and collaborate with other

international organizations effectively.

7. NVI has quickly responded to the request
and well coordinate with relevant parties.
Satisfaction on NVI staff

8. NVI’s staff has satisfied knowledge and
competence on information providing,

advice and troubleshooting.

Overall satisfaction

9. Overall Thailand and NVI towards vaccine
cooperation satisfaction meet your
satisfaction.

10. You found that NVI has important role on
driving success of vaccine activities and

missions in countries and regions level.

11. NVIis the organization that has important
role in strongly cooperation, unity on

regional vaccine security and self-reliance.

Part 3: Other recommendations

3.1 Recommendation, Suggested improvement for Thailand’s and NVI’s cooperation with International organization

25 Thank You &5
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